
 REFUND POLICY 

 League with Local League Play:  Refund requests for Local Fees and State Head Tax charges 
must be made to the Local League Coordinator prior to the team’s first scheduled match.  Requests must 
be made in writing.  The TennisLink fee is non-refundable.  The Local League Coordinator will hold all 
requests and submit one list to the State League Coordinator by the refund deadline. Any team dropping 
out of a league after the Initial Roster Deadline for that league will forfeit any registration fees paid and 
a grievance may be filed. 

 League with direct advancement to State Championships:  Refund requests for Local Fees 
and State Head Tax charges must be made to the Local League Coordinator prior to the Deadline to Add 
a Team Advancing Directly to State Championship as noted in the chart in II F. in the 2018 USTA North 
Carolina League Tennis Regulations.  Requests must be made in writing.  The TennisLink fee is non-
refundable.  . 

 State Championships:  Refund requests for registration fees to any 2018 USTA North Carolina 
State Championship must be made in writing prior to the first scheduled match of the tournament, 
whether the level in question has begun play or not.  Requests should be sent to Jenny Phelps at 
Jenny@nctennis.com.  All refunds will be credited to the credit card used to pay the registration fee.  
Refunds will be credited the week after the conclusion of the tournament. 

 1 Team League Event:  If a local team is registered in a 1 - Team League Event sponsored by 
the North Carolina Tennis state office, refund requests for players and/or teams participating in the 1 - 
Team League Event must be made in writing to the Local League Coordinator no later than the team 
registration deadline for teams advancing directly to the State Championship as noted in the chart on 11.F 
in the North Carolina State Regulations.  See League with Local League Play for how and when refunds 
are processed.


